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(SUHXYH�pFULWH�G
DGPLVVLELOLWp �GXUpH���KHXUHV���FRHI���

(WXGH�G
XQ�GRVVLHU�FRQWHQDQW�GHV�GRFXPHQWV�HQ�UDSSRUW�DYHF� OHV
PpWLHUV� GHV� VHUYLFHV� GH� OD� 'LUHFWLRQ� JpQpUDOH� GHV� )LQDQFHV
SXEOLTXHV�
/
pSUHXYH�FRQVLVWH�j�UpSRQGUH�j�SOXVLHXUV�TXHVWLRQV�HQ�OLHQ�GLUHFW
DYHF�OHV�GRFXPHQWV�
7URLV� VXMHWV� DX� FKRL[� VRQW� SURSRVpV� DX� FDQGLGDW� ��PpWLHUV� GH� OD
JHVWLRQ�SXEOLTXH��PpWLHUV�GH�OD�ILVFDOLWp��PpWLHUV�WUDQVYHUVDX[��/H
FDQGLGDW�HIIHFWXH��OH�MRXU�GH�O
pSUHXYH��OH�FKRL[�GX�VXMHW�VXU�OHTXHO
LO�VRXKDLWH�FRPSRVHU�

(SUHXYH�G
DGPLVVLRQ �GXUpH����PLQXWHV���FRHI����

(SUHXYH� GH� UHFRQQDLVVDQFH� GHV� DFTXLV� GH� O
H[SpULHQFH
SURIHVVLRQQHOOH��5�$�(�3��
/
pSUHXYH�FRQVLVWH�HQ�XQ�HQWUHWLHQ�DYHF�OH�MXU\�YLVDQW�j�DSSUpFLHU
OHV� DFTXLV� GH� O
H[SpULHQFH� SURIHVVLRQQHOOH� GX� FDQGLGDW�� VHV
DSWLWXGHV��VHV�SURMHWV�SURIHVVLRQQHOV�DLQVL�TXH�VD�PRWLYDWLRQ�
&HW� HQWUHWLHQ� D� SRXU� SRLQW� GH� GpSDUW� XQ� H[SRVp� GX� FDQGLGDW� VXU
VRQ� H[SpULHQFH� SURIHVVLRQQHOOH�� G
XQH� GXUpH� GH� GL[� PLQXWHV� DX
SOXV�
3RXU� PHQHU� O
HQWUHWLHQ� OH� MXU\� GLVSRVHUD� GX� GRVVLHU� GH
UHFRQQDLVVDQFH� GHV� DFTXLV� GH� VRQ� H[SpULHQFH� SURIHVVLRQQHOOH
FRQVWLWXp�SDU�OH�FDQGLGDW�
&H�GRVVLHU� DXUD� pWp� UHPLV� SUpDODEOHPHQW� j� O
HQWUHWLHQ�DX� VHUYLFH
RUJDQLVDWHXU� j� XQH� GDWH� IL[pH� GDQV� O
DUUrWp� G
RXYHUWXUH� GH
O
H[DPHQ�SURIHVVLRQQHO�

/
(SUHXYH�pFULWH�HW�O
pSUHXYH�RUDOH�VRQW�QRWpHV�GH���j�����WRXWH�QRWH�LQIpULHXUH�j���VXU����DYDQW
DSSOLFDWLRQ�GHV�FRHIILFLHQWV�HVW�pOLPLQDWRLUH�
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3UpSDUDWLRQ�pFULWH 'H�PDUV�j�VHSWHPEUH�����

/D� SUpSDUDWLRQ� pFULWH� FRQVLVWHUD� HQ� O
HQYRL� GH� IDVFLFXOHV� FRQoXV
FRQMRLQWHPHQW�SDU�OH�VHUYLFH�GHV�&RQFRXUV�GH�OD�'5)�HW�O
(17�
3RXU� OD� ILOLqUH� ILVFDOH� �� FpGpURPV� VHURQW� WUDQVPLV� SDU
O
LQWHUPpGLDLUH�GH�OD�GpOpJDWLRQ�j�OD�IRUPDWLRQ�SURIHVVLRQQHOOH�DX
FDQGLGDW�
3UpSDUDWLRQ�RUDOH (Q���WHPSV

/D�SUpSDUDWLRQ�pFULWH�VHUD�FRPSOpWpH�SDU�O
RUJDQLVDWLRQ�DX�QLYHDX
ORFDO��GpSDUWHPHQW�RX�UpJLRQ��GH�VpDQFHV�RUDOHV�FRPPXQHV�DX[��
ILOLqUHV�

�������MRXU���VHPDLQH�GX����PDUV
�������MRXU���VHPDLQH�GX����MXLQ
�������MRXU���VHPDLQH�GX����RFWREUH

([DPHQ�EODQF (Q�ORFDO�OH����VHSWHPEUH�����
*DORS�G
HVVDL
3UpSDUDWLRQ�j�O
pSUHXYH�5�$�(�3 $X[�VHXOV�FDQGLGDWV�DGPLVVLEOHV

$FTXpULU�OD�PpWKRGRORJLH�HW�FRQWHQX�GX�GRVVLHU�5$(3
��MRXU

)DFLOLWpV�GH�VHUYLFH

/HV� FDQGLGDWV� LQVFULWV� j� OD� SUpSDUDWLRQ� RUDOH� EpQpILFLHURQW� GH
IDFLOLWpV�GH�VHUYLFH�SRXU�DVVLVWHU�DX[�VpDQFHV�RUDOHV�
/HV�DJHQWV�IpPLQLQV�D\DQW�j�OHXU�FKDUJH��VRLW�XQ�HQIDQW�GH�PRLQV
GH� ��� DQV�� VRLW� SOXVLHXUV� HQIDQWV� GRQW� XQ� GH� PRLQV� GH� ��� DQV�
EpQpILFLHQW� GH� IDFLOLWpV� VXSSOpPHQWDLUHV� G
XQH� GXUpH� pJDOH� DX[
GpFKDUJHV� GH� VHUYLFHV� QRUPDOHV�� /HXU� PDLQWLHQ� LPSOLTXH� OHV
PrPHV�FRQGLWLRQV�TXH�SRXU�OHV�DXWUHV�FRQFRXUV�

/HV�LQVFULSWLRQV�j�OD�SUpSDUDWLRQ�GHV�DJHQWV�SRXU�OD�ILOLqUH�ILVFDOH�GHYURQW�rWUH�GpSRVpHV�DXSUqV�GH�OHXU�GpOpJXp�j
OD�IRUPDWLRQ�SURIHVVLRQQHOOH� DX�SOXV�WDUG�OH���PDUV����� �
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$IIHFWDWLRQ�GHV�ODXUpDWV�GH�OD�ILOLqUH�ILVFDOH 5qJOHV�QRQ�DUUrWpHV�j�FH�MRXU
3DUWLFLSDWLRQ� DX� PRXYHPHQW� JpQpUDO� GH� OD� FDWpJRULH� $� ILOLqUH
ILVFDOH� DYHF� GpS{W� G
XQH� GHPDQGH� FRQVHUYDWRLUH� GpV
O
DGPLVVLELOLWp
/HV� GHPDQGHV� GHV� DJHQWV� VHUDLHQW� LQWHUFODVVpHV� HQ� IRQFWLRQ� GH
O
DQFLHQQHWp� REWHQXH� ORUV� GH� OD� QRPLQDWLRQ� GDQV� OH� JUDGH
G
LQVSHFWHXU� �VRLW� DX� �������� UDPHQpH� j� OD� GDWH� GH� UpIpUHQFH
UHWHQXH� SRXU� O
HQVHPEOH� GHV� DJHQWV� VRLW� DX� ������ GH� O
DQQpH
SUpFpGDQW�OH�PRXYHPHQW�

'DWH�G
HIIHW��HU�VHSWHPEUH
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(SUHXYH�G
DGPLVVLELOLWp���QRYHPEUH�����
-XU\�G
DGPLVVLELOLWp���GpFHPEUH�����
'pS{W�GH�OD�GHPDQGH�G
DIIHFWDWLRQ�MDQYLHU������SRXU�OD�ILOLqUH�ILVFDOH
(SUHXYH�G
DGPLVVLRQ���IpYULHU�����
-XU\�G
DGPLVVLRQ���GpEXW�PDUV�����
6WDJH�HW�VFRODULWp���GH�PDL�j�DR�W�HW�GH�VHSWHPEUH�j�OD�ILQ�GH�O
DQQpH�����
$IIHFWDWLRQV�SXEOLpHV�HQ�MXLQ�ORUV�GX�PRXYHPHQW�JpQpUDO�SRXU�OD�ILOLqUH�ILVFDOH
$IIHFWDWLRQ�HW�WLWXODULVDWLRQ�OH������������


